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CINCINNATI BELL TELEPHONE COMPANY LLC DBA altafiber Network Solutions 
 

REGULATIONS AND SCHEDULE OF RATES AND CHARGES 
APPLYING TO CERTAIN LOCAL EXCHANGE SERVICES 

WITHIN THE STATE OF OHIO 
 

CASE NUMBER 11-2990-TP-ATA 
 

CASE NUMBER 90-5013-TP-TRF 
 

THIS LOCAL SERVICE TARIFF, PUCO NO. 1 
CANCELS, SUPERSEDES, AND REPLACES THE COMPANY’S 

EXCHANGE SERVICES TARIFF, PUCO NO. 1 
IN ITS ENTIRETY 

 
 
 
 
 
 

ADOPTION NOTICE (N) 
 

Effective May 3, 2022, Cincinnati Bell Telephone Company LLC registered and began operating under the trade 
name “altafiber Network Solutions”.  As such, Cincinnati Bell Telephone Company LLC DBA “altafiber Network 
Solutions” hereby adopts, ratifies and makes its own, in every respect as if the same had been original filed by it, 

all schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or other instruments 
whatsoever, filed with the Public Utilities Commission of Ohio by or adopted by Cincinnati Bell Telephone 

Company LLC prior to May 3, 2022. (N) 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  June 15, 2022 Effective:  July 15, 2022 
By:  Theodore Heckmann, Senior Director -  In accordance with  
 Regulatory & Government Affairs Case No. 22-0586-TP-ACN 
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LIST OF TARIFFS 
 
 
 

ACCESS SERVICE TARIFF, PUCO NO. 2 
 

LOCAL SERVICE TARIFF, PUCO NO. 1 
 

POLE AND ANCHOR ATTACHMENT AND CONDUIT OCCUPANCY ACCOMMODATIONS, PUCO NO. 1 
 
 

The tariffs listed above contain the rates and regulations governing the furnishing of the respective services of 
Cincinnati Bell Telephone Company LLC DBA “altafiber Network Solutions in Ohio and are on file with the (C) 

 Public Utilities Commission of Ohio     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  June 15, 2022 Effective:  July 15, 2022 
By:  Theodore Heckmann, Senior Director -  In accordance with  
 Regulatory & Government Affairs Case No. 22-0586-TP-ACN
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 311 Service ............................................................................................................................................. 11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  May 30, 2012 Effective:  June 1, 2012 
 
By:  Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 12-1701-TP-ATA 
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EXPLANATION OF SYMBOLS 
 
 
 
   (C)  Indicates changed regulation 
 
   (D)  Indicates discontinued rate or regulation 
 
   (I)  Indicates increase in rate 
 
   (M)  Indicates matter relocated without change 
 
   (N)  Indicates new rate or regulation 
 
   (R)  Indicates reduction in rate 
 
   (T)  Indicates a change in text but not in rate or regulation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  May 16, 2011 Effective:  May 16, 2011 
 
By:  Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 11-2990-TP-ATA 
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INDEX 
 
    Section Page 
 
 211 Community Information and Referral Service 7 1 
 811 Service (Call Before You Dig) 8 1 
 911 Service 9 1 
 311 Service 11 1  
 
 Access Services See Access Service Tariff 
 Advance Payments 2 12 
 Application for Service 2 9 
 
 Basic Local Exchange Service 3 1 
  Local Calling Area 3 3 
  Monthly Rates 3 5 
  Nonrecurring Charges 3 7 
  Price Flexibility 3 2 
  Restoral of Service 3 8 
 
 Call Before You Dig (811) 8 1 
 Class of Service 1 1 
      (D) 
 Community Information and Referral Service (211) 7 1 
 Conduit Occupancy See Pole and Conduit Tariff 
 Connection of Customer-Provided Equipment, Systems, Wiring 2 5 
 Construction Charges 6 1 
 
 Damages (Liability) 2 2 
 Defacement of Premises (Liability) 2 4 
 Definitions 1 1 
 Demarcation Point 1 4 
 Denial or Disconnection of Service 2 14 
 Deposits  2 12 
 Directories 2 17 
 
 Enhanced Universal Emergency Number Service (E911) - PSAPs 9 1 
 Establishment and Furnishing of Service 2 9 
 
 Flat Rate Telephone Service 1 5 
 
 
     
Issued:  April 1, 2021 Effective:  April 1, 2021 
 
By:  Ted Heckmann, Assistant Secretary In accordance with  
 & Senior Director Reg & Govt Affairs Case No. 21-0284-TP-ZTA 
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INDEX 
 
    Section Page 
 
 Initial Service Period  2 16 
 
 Liability of the Company 2 2 
 Lifeline Assistance 4 1 
 Lifeline Recovery Surcharge 4 11 
 Local Calling Area 3 3 
 
 Maintenance and Repairs 2 16 
 
 Network Interface 1 4 
 Network Interface Device (NID) 1 6 
 
 Obligation of the Company 2 2 
 Ownership and Use of Service and Equipment 2 5 
 
 Payment for Service 2 13 
 Pay Telephone Access Lines 5 1 
 Per Call Number Privacy 1 6 
 Pole Attachments See Pole and Conduit Tariff 
 Private Switch Automatic Location Identification Service  (PS/ALI) 9 28 
 
 Regulations, General 2 1 
 Residence and Nonresidence Rates, Application of 2 10 
 Restoral of Service Charge 3 9 
 
 Service Agreement 1 6 
 Service Irregularities and Interruptions 2 3 
 Service Standards 2 17 
 Special Access Services See Access Service Tariff 
 Surcharges 
  E911 9 12 
  Lifeline Recovery Surcharge 4 10 
  Telecommunications Relay Service 10 1 
 Switched Access Services See Access Service Tariff 
 Symbols, Explanation of Introduction 4 
 
 
 
 
     
Issued:  May 16, 2011 Effective:  May 16, 2011 
 
By:  Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 11-2990-TP-ATA 
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INDEX 
 
    Section Page 
 
 Tariffs, List of Introduction 2 
 Telecommunications Relay Service Surcharge 10 1 
 Telecommunications Service Priority System See Access Service Tariff 
 Telephone Numbers, Right to 2 12 
 Termination Charge 1 7 
 Termination of Service 2 17 
 Toll Presubscription See Access Service Tariff 
 
 Use of Service and Facilities 2 5 
 
 Wireless Emergency Number Service Access (W-ENSA) 9 14 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  May 16, 2011 Effective:  May 16, 2011 
 
By:  Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 11-2990-TP-ATA 
         


